
BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
 
The Staff of the Missouri Public Service   ) 
Commission,      ) 

) 
Complainant,  ) 

) 
v.       )  Case No. WC-2015-0330 

) 
Fawn Lake Water Corp. and    ) 
Rachel Hackman,      ) 

) 
Respondents. ) 

 
 

The Office of the Public Counsel,    ) 
An agency of the State of Missouri,   ) 

) 
Complainant,  ) 

) 
v.       )  Case No. WC-2015-0340 

) 
Fawn Lake Water Corp.,     ) 
Rachel Hackman,      ) 
A Missouri Water Corporation,    ) 

) 
 Respondents.  ) 

) 
CERTIFIED MAIL     ) 
 
 

ORDER SENDING FINAL NOTICE  
AND SETTING TIME FOR FILING ANSWER 

 
Issue Date:  November 9, 2016 Effective Date:  November 9, 2016 
 

The Commission previously ordered the Respondents in the above-captioned 

cases to respond no later than October 31, 2016.  The Second Order Directing 

Respondents to File an Answer, mailed to respondent Rachel Hackman at 824 

Ridgestop Circle, Saint Charles, MO 63304, was returned from the United States Postal 
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Service marked “Return to Sender, Not Deliverable as Addressed, Unable to Forward.” 

From the case files, it appears that mail going to Ms. Hackman at that address has been 

returned in this manner since July 2015.  However, Ms. Hackman, who is also the 

company’s registered agent, has signed for mail at the company addresses. 

Thus, the Commission will give Ms. Hackman one last opportunity to respond by 

directing its Data Center to mail a copy of this order to Ms. Hackman at the addresses 

set out below. The Commission also will set a final time for an answer to the complaint. 

Failure to answer the complaint may result in a default order being issued. 

THE COMMISSION ORDERS THAT: 

1. The Commission’s Data Center shall send a copy of the complaints 

originally beginning these cases by certified mail to: 

Rachel Hackman 

c/o Fawn Lake Water Corporation 

P.O. Box 1563 

O’Fallon, Missouri 63366 

 

and 

 

Rachel Hackman 

c/o Fawn Lake Water Corporation 

3910 Old Highway 945, Suite 100 

Saint Charles, Missouri 63304  

 

2. The respondents, Rachel Hackman and Fawn Lake Water Corporation 

shall have until December 7, 2016 in which to file an answer in each of the above-

captioned files.   
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3. This order shall be effective when issued. 

        BY THE COMMISSION 
 
 
 
 
        Morris L. Woodruff 
        Secretary 
 

Nancy Dippell, Regulatory Law Judge,  
by delegation of authority pursuant  
to Section 386.240, RSMo 2000. 
 
Dated at Jefferson City, Missouri, 
on this 9th day of November, 2016. 

 
 

 


